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Background

» In February 1967, the Department of Medicine
and Surgery charged 71 field stations with
establishing coordinated outpatient services for
eligible blind Veterans.

» In 1978, the Department of Veterans Affairs
established six full-time VIST Coordinator
positions in order to meet the growing demands
of a Veteran population increasingly experiencing
age-related vision loss.

» Today, it is the expectation that all VA Medical
Centers have VIST Coordinators designated.




Prevalence

» It is estimated there are over 1 million
visually impaired Veterans over the age of 45
in the United States.

» Most people develop low vision because of
age-related eye diseases such as macular
degeneration, cataracts, glaucoma, or
diabetic retinopathy.
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Eligibility for VIST services

» Legal blindness- exists when best corrected central
visual acuity in the better seeing eye is less than or
equal to 20/200, or visual field in the better seeing
eye is less than or equal to 20 degrees, even if central
visual acuity is better than 20/200

» OR vision is better than legal blindness, however,
Veteran has difficulty doing things because of severe
visual impairment (even while wearing glasses)
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Unable to read or view television while using conventional glasses
Difficulty managing medications, monitoring blood sugars, etc
Mobility concerns: falls, bumping into things, etc

Resides alone or has recently lost a caregiver

Difficulty recognizing familiar faces

Has disabling co-morbidities (hearing impairment, mobility
impairment, etc)




Role of Visual Impairment Services
Team (VIST) Coordinator

» Provide life-time case management to legally
blind and severely visually impaired Veterans

» Arranging the appropriate treatment in order
to enhance a Veteran’s functioning and their
adjustment to vision loss

» Identifying new VIST eligible Veterans
» Completing annual VIST Reviews




Role of VIS Team

» Comprised of health care and allied health
care professionals charged with the
responsibility of ensuring that blind Veterans
are identified, evaluated and provided health
and rehabilitation services to maximize
adjustment to sight loss.




VA Blind Rehabilitation Services

» Low Vision Clinics- Lebanon VA, Philadelphia
VA

- A low vision clinical examination is performed by a
licensed Optometrist and provides the following:

- Determines the Veteran’s level of visual impairment
and current visual functioning

- Provides for the best possible refractive correction

- Determines the Veteran’s ability to benefit from
adaptive vision training and prescription of optical low
vision devices as well as non-optical or electronic
devices

- Training by Master’s prepared, certified low vision
rehab professionals




VA Blind Rehabilitation Services

» Visual Impairment Services Outpatient Rehabilitation
(VISOR) Residential Program

- Nine day rehab program at Lebanon VA Medical Center.
> Program offers:

Living Skills training- develop organizational skills, awareness of
environment, safe work habits, spatial relationships and an
understanding and mastery of tactual ability

- Orientation & Mobility (O&M)- establishment and maintenance of
orientation to the environment and safe, efficient and confident
movement in that environment

Low Vision therapy- educate on use of residual (useful or remaining)
vision optimally by training Veterans to use adaptive techniques with
optical devices, non optical equipment, such as a writing guides, or
through use of color, contrast, and adequate lighting.

* Access Technology training-teaches the use of specialized access
software necessary for a Veteran to independently operate personal
computer

- Veteran’s sta}?/_ in local a hotel and must be able to manage ADLs,
including ability to self-medicate.




VA Blind Rehabilitation Services

» Eastern Blind Rehab Center (EBRC), West
Haven, CT

- Comprehensive, individualized, inpatient program
which includes O&M, Living Skills, Manual Skills,
Low Vision and Access Technology

> Interdisciplinary team approach is used in a peer
support environment

- Efforts focus on promoting health, developing skills

of independence and improving the Veteran’s
adjustment to sight loss




VA Blind Rehabilitation Services

» Access Technology Training

- Offered at Blind Rehab Centers, Lebanon VA and
locally at a community agency or in the Veteran’s
home

- Veteran must demonstrate the ability to
independently use technology to be eligible

- Comprehensive adaptive technology needs
assessment

- Recommendation of appropriate equipment

> Training on recommended equipment and issuance
if training is successful




Referrals to community services &
resources

» Bureau of Blindness & Visual Services

» County Associations for the Blind

» Library of Congress Audio Book Service
» Handicapped Parking Placard

» Blinded Veterans Association

» Telephone Directory Assistance

» Hadley School for the Blind




To Refer to VIST

» Contact Michelle Farrell, LCSW, at
610-383-0231 with any questions!
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