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The Military and Veteran Caregiver Network

To provide our nation’s military and veteran caregivers from all eras with peer support programs and services
to reduce their isolation and increase their connectedness, engagement, hopefulness, knowledge and skills.

GOALS

» Reduce caregiver isolation

OBJECTIVES

* Create a network of partner organizations

* Increase caregiver connectedness _ .
* Train peer mentors, facilitators & moderators

* Increase caregiver engagement, hopefulness and

wellbeing - Provide one-on-one peer mentoring and peer support

groups (online and community-based)

OUTCOMES

Connection * Engagement - Knowledge ¢ Skills - Hope

* Increase caregiver knowledge & skills
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MVCN History

The Military and Veteran Caregiver Network (MVCN) was designed to provide
military caregivers with peer support services, to increase caregiver connections,
engagement, knowledge, skills, and hope.

In 2014, the White House Joining Forces Initiative and the Elizabeth Dole Foundation
endorsed the Tragedy Assistance Program for Survivors (TAPS) as the ideal nonprofit
to facilitate the creation of the MVCN. MVCN's peer support programs and services are
modeled on evidence-based, best practices, which TAPS has offered to more than
60,000 family members and friends grieving the death of a military-affiliated loved one.

In 2017, the MVCN transitioned to the American Red Cross. As part of the Service to
the Armed Forces, the MVCN provides peer support through our safe and secure
Online Community, the Peer Mentor Program, and online and in-person support
groups. We also provide access to critical resources through our extensive Resource
Library and access to caregiver-specific events on our Master Calendar.
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Who does MVCN serve?

The MVCN serves caregivers of all eras, stages of life, and relations, across all locations.

Caregivers play a vital role in supporting the recovery, rehabilitation, and reintegration of
wounded, ill, and injured military servicemembers and veterans. The people who fill this role
Include:

« Spouses/partners
 Parents

» Siblings

« Children

* Family members
* Friends

« Battle buddies
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Caregiver Engagement / \

Receiving Support Giving Support

Caregiver

As a Peer Mentor

As a Peer Facilitator

As a Peer Moderator

In the Online Community
In a Peer Support Group

 As a Peer Mentee
* In the Online Community
 As a Peer Support Group

Member
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MVCN Peer Support Programs
:Q‘ l Online Peer Support Community

Peer Mentor Support Program

Peer Support Groups
(Community-Based & Online)
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Online Peer Support Community

e Limited to vetted caregivers via safe, secure technology
« Operates 24/7/365 to fit caregivers’ busy schedules

» Features peer-moderated groups, discussions, topics &
chats

* Permits creation and sharing of a secure online “profile”

 Moderated by trained caregiver peers to ensure
appropriate, accurate content

» Creates and ensures an atmosphere of mutual respect
and confidentiality

* Provides crisis interventions and referrals for caregiver
members in distress
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Peer Mentor Support Program

« Matches trained mentors with caregiver mentees
for one-on-one communication in ways and at —
times that are mutually agreed upon N

« Offers caregivers the opportunity to select, or to be .x
paired with, a trained peer mentor !

« Offers mentees positive models of caregiving,
companioning and support by mentors with
similar “lived experiences”

 Trains caregiver mentors in communication skills,
accessing resources, and making referrals
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Peer Support Groups
(Online and Community-Based)

 Facilitated by 2+ trained peer facilitators
* Include 10-15 caregivers

« Meet monthly, for ~1.5 hours, at times convenient
for caregivers (including weekends & evenings)

« Observe confidentiality and offer mutual respect

« Can be hosted by and for constituents of partner
organizations

« Welcome regular participants, as well as “drop-ins”
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