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Home Based Primary Care (HBPC) 
Mission Statement

The CVAMC Home Based Primary Care 
program delivers quality primary care to 
eligible Veterans at home with dignity and 
respect. It utilizes the interdisciplinary team 
approach, addresses the medical, functional, 
psychosocial and spiritual needs of the 
Veteran.  It is Veteran oriented, facilitates the 
access of needed care, and supports the 
caregiver in maintaining the Veteran at home.



HBPC
 Comprehensive, longitudinal primary care 

provided by a team in the home. 
 Longitudinal care is routine care and the 

continuous provision of services that involve 
ongoing monitoring, 



HBPC Population
 Frail Veterans who have complex medical 

conditions; need frequent monitoring. 
 Palliative care patients with advanced 

disease
 Patients at high risk for recurrent 

hospitalization or nursing facility placement
 Not age-limited (though most are elderly)



Admission Criteria
eligible for VA outpatient care
homebound.
has a caregiver
has a safe home environment
No history of physical violence



OBJECTIVES OF CARE
O Attain the highest possible functioning promoting maximum 

independence
O Coordination of both VA and non -VA care
O Enhance quality of life 
O Equip  the home to be a safe 
O Reduce unnecessary admissions to hospitals and nursing homes
O Assist with transitions in care with use of adaptive equipment, medication 

reconciliation and monitoring (ex. Telehealth, tele video visits)
O Provide care until treatment goals are met
O Support the option of dying at home rather than at an institution if a goal 

of the patient



Patient Centered Care



Who Makes Up the Interdisciplinary Team?

O Primary Care Provider 
O Nurse Case Manager 
O Social Worker 
O Rehabilitative Therapist 
O Pharmacist
O Dietitian 
O Psychologist 8



ENROLLMENT
O Eligible for VA care
O Primary care provider submits request. 
O Once the request is received, the program 

director and provide will review current 
records and if appropriate, will call the 
Veteran to discuss services.  



HOW TO REACH HBPC

TO REACH HBPC OR IF THERE ARE ANY 
QUESTIONS, THE OFFICE CAN BE REACHED AT 

610 384 7711 EXT 3373.
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