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Michelle Bade, LCSW
Kathleen Dolengo, LCSW
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Jennifer Cabaddu




The VHA Caregiver Support Program

Mission Statement

“To promote the health and well-
being of family caregivers who care
for our nation’s Veterans, through
education, resources, and

services.”




VHA Caregiver Support Program Pillars

* Inclusive Care

e Education & Training
 Trusted Partnerships
 Service Excellence




Inclusive Care: empowering caregivers and
including their participation in the Primary Care
Treatment Team, increasing communication, and
coordination of services.

Education and Training for Caregivers, VA Staff
and Community Partners: Creating programs to help
increase knowledge and awareness of available
resources.

Trusted Partnerships: building relationships with
strong ethics and advocacy for our Caregivers
Service Excellence: Using Research, Policy
Development and Stewardship to promote
innovation of Best Practices.
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The Caregiver Support Program

The Caregiver Support Program (CSP) is
comprised of two unique programs to serve and
support Veterans and caregivers across all
eras:

 The Program of General Caregiver
Support Services (PGCSS) and

 The Program of Comprehensive
Assistance for Family Caregivers (PCAFC)




The Program of General Caregiver
Support Services (PGCSS)

The Program of General Caregiver Support Services
serves caregivers of enrolled Veterans of all eras.

A General Caregiver is defined as a person who provides
personal care services to a Veteran who:

 Needs assistance with one or more activities of
daily living (ADL) or

* Needs supervision or protection based on
symptoms or residuals of neurological care or
other impairment or injury

 No application or Service Connection needed

« A Veteran caring for a loved one is able to
participate in the PGCSS.
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Caring for Seriously Injured Post
9/11 Veterans

* The Program of Comprehensive Assistance
for Family Caregivers (PCAFC) currently
offers enhanced clinical support for
caregivers of eligible Veterans seriously
injured in the line of duty on or after
September 11, 2001, and in need of assistance
with activities of daily living and /or
supervision and protection. Expanded
PCAFC begins on or about 10/1/2020.




Support & Services Available to All
Caregivers

VA is committed to providing services to all caregivers.
These services include, but may not be limited to:

* Resource and Referral: Assistance navigating VA
services, including those available as part of the Veteran’s
healthcare and benefits

. EducationMTrainipg, and SupIPort: Building Better
Caregivers ™, Caregiver Support Line and monthly
education calls, REACH VA, self-care courses, peer
meéltgtrlng, support groups and the VA Caregiver Support
website

« Counseling: Provided “in connection with the
treatment” of a Veteran’s disability to further the
objectives of the Veteran’s medical treatment plan

Veterans Health Administration
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National Caregiver Support Line

The VA Caregiver Support Line responds to
calls from caregivers, Veterans and community
agencies seeking information about VA
caregiver services.

* 1-855-260-3274

* Monday - Friday 8:00AM - 8:00PM (EST)
» Staffed by VA clinical social workers

» Links callers to their local CSC

 Provides information about VA assistance

» Offers supportive counseling when needed
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CSL Telephone Education Calls

Social workers at the VA’s Caregiver Support Line (CSL)
facilitate psychoeducational “Care for the Caregiver” groups
for caregivers via toll-free teleconference.

« Twelve unique topics are offered annually, such as
setting boundaries, asking for help, handling the
holidays and managing anger

 Each topic is offered 3 times throughout the month: a
morning, an afternoon and an evening session

« Calls are accessed through a 1-800 number from the
comfort of one’s home

 Additional caregiver-led calls are hosted throughout
the year to share personal peer experiences
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Building Better Caregivers

Building Better Caregivers ™ (BBC) is a six week online
interactive workshop for caregivers of Veterans. The workshop
assists caregivers with:

« Enhancing communication and decision-making

« Managing caregiver fatigue and stress

- Improving caregiver sleep, diet and personal health

« Learning ways to cope with caregiver issues

- Engaging in shared experiences and peer-to-peer support

Following completion of the workshop, caregivers can participate
in the ongoing BBC Alumni Community.
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Reach VA and Telephone Support

Resources for Enhancing All Caregivers’ Health in the VA (REACH VA)
and Telephone Support are evidence-based programs providing
interventional support to caregivers.

« REACH is a National Coaching Program offered individually and by
group via telephone.

« This program is offered to help empower Caregivers by increasing
their knowledge, improving their coping skills through stress
reduction, mood management and positive thinking and by helping
to increase their problem-solving skills.

 The Program’s goals are to decrease Caregiver Burden/Stress,
depression, anxiety, frustrations, and improve safety and
management of problem behaviors and concerns.

* The interventions are delivered to an individual in four, one-hour
core sessions with the option of additional sessions if needed, in
person, by telephone or telehealth (VVC).

 Telephone Support is delivered in six, one-hour core group sessions
with the option of additional sessions if needed.
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Caregiver Self-Care Courses

Caregiver Self-Care Courses are offered by trained
facilitators from the VA Memphis Caregiver Center and are
provided in person with caregivers at local VA facilities.
Courses are approximately 3 hours in length.

Topics Include:

* Problem Solving & Communication

* Stress Management

* Stress Management II

« Taking Care of Yourself

« Taking Care of Your Emotional Health
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Peer Support Mentoring

VA'’s Caregiver Peer Support Mentoring Program links
caregivers of Veterans in a mentor/mentee relationship
to provide peer support and guidance.

. Exgerienced caregivers are trained to serve as mentors
and matched with less experienced caregivers

« Mentors provide personalized guidance based on

experience and knowledge and help alleviate isolation
for mentees

- Caregivers of all eras are eligible to participate in the
Caregiver Peer Support Mentoring Program, both as
mentors and as mentees
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CVAMC Caregiver Support Program

* Provides information on CVAMC Facebook and Webpage with calendar
events for the following:

« Coffee & Chat Support Groups, 224 and 4t Fridays of the month.
(currently being done by VA Video Connect)

* Mindfulness Group first Thursday of the month with Audrey Hall

* S.A.V.E. (Suicide Prevention) Training for Caregivers

« Face to Face activities & groups: Yoga, Coffee & Chat, Craft Group,
PTSD Workshop, and Painting events- all Face to Face activities are
currently on hold due to COVID restrictions

« Caregiver Support Program Virtual Health & Resource Fair

« REACH VA: is now being offered to individual Caregivers and Caregiver
telephone Groups of Veterans with Dementia, ALS, MS, PTSD, Spinal
Cord Injury and all ERAS.

* VA recognizes and honors Caregivers during National Family Caregiver
Month in November: this year we will offer virtual Self-Care Workshops
every Tuesday in November and the first Tuesday in December.
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www.caregiver.va.gov

The CSP website links » Tips and tools fﬁ)f
caregivers to helpful tools, %Eggg“i’grsgggi LB o or
information, resources and talking ne e e dieal
stories of caregivers and providers.

Veterans.  Publications and
Includes: resources by topic

 Information on the
Caregiver Support

 Information on the VA Program Expansion
Caregiver Support « Access to the application
Program and Local for the Program of
Coordinators Comprehensive

 Caregiving tips by Assistance for Family
diagnosis Caregivers

« Ways to connect with
other caregivers
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National Caregiver Support Line:
1-855-260-3274
Website: www.caregiver.va.gov
Maureen K. Miller: 484-712-0402
Michelle Bade: 484-223-8241
Kathleen Dolengo: 610-806-6529

Jennifer Cabaddu: 484-266787
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http://www.caregiver.va.gov/
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