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SOCIAL WORK SERVICES 
 

CVAMC: SOCIAL WORK PROGRAMS 

 

For program information, please contact CVAMC Social Work Department, Bldg 38, B07, B07A & 

B07E 

 Phyllis Hartman, LCSW, Social Work Executive at 610-384-7711 x 5155 / 5160 

 Claudia Hepler, LCSW, Social Work Manager (Mental Health) at ext.  5125/5160 / 5155 

 Kathleen Leonard, LCSW, Social Work Manager (GEC/Primary Care) at ext. 6814//5160 / 5155 

 

About the Program: Social Work at Coatesville VAMC is an integral part of health care. There are 

a number of programs available to meet multiple needs. Through person centered, strength based 

approaches, social workers help Veterans and their families manage and adjust to challenges 

associated with the stress of a medical or mental health illness. 

 

Social workers help Veterans find resources to meet their needs within the VA system and in their 

community such as — 

 Home health services  

 Legal services  

 Transportation  

 Community living  

 

Services Offered 

Social work offers counseling and support: 

 To Veterans with drug, alcohol, and emotional concerns 

 To help Veterans and their families understand and adjust to a medical and/ mental health 

 illness /disability  

 To Veterans and family members who want to prepare advance directives and durable 

powers of attorney for health care or finances  

 To help Veterans and their families cope with terminal illness, medical illnesses, mental 

health illnesses and their recovery  

 To family members about legal issues such as commitment and guardianship  

 

Counseling is conducted through: 

 one-on-one discussions  

 family conferences  

 group classes  

 

 
* Source:    http://www.coatesville.va.gov/services/socialwork.asp; Social Work Programs information  via Social work 

Executive &    Phyllis Hartman, LCSW, Social Work Executive & Social Work Managers, Claudia Hepler, LCSW &Kathleen 

Leonard, LCSW ; 12/2012 
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